COMPUCOM GROUP OF COLLEGES

COMPUCOM INSTITUTE OF TECHNOLOGY & MANAGEMENT

CAMPUS PLACEMENT NOTICE

Company Name

Girnarsoft Private Limited (CarDekho/ InsuranceDekho/ Rupyy)

Company website

https://www.girnarsoft.com/

Company profile

InsuranceDekho is a part of India's largest Autotech Company named
Girnarsoft Group,

insuranceDekho is a one stop shop for an integrated Insurance -
Ecosystem -play, to provide

exceptional customer experience through best-in-class product and tech
innovations. With more

than 91 million in monthly traffic, 52 million monthly unique visitors, 3.5
million YouTube

subscribers and more than 10 million mobile app downloads, GirnarSoft
group has become the

largest consumer facing auto tech company in the country with 86% of
the New Car Buyers who

research online come to insurancedekho.com. The Company is also a
pioneer in introducing

specialized portals like TyreDekho.com, TrucksDekho.com and
CollegeDekho.com.

Job designation

1.Seller Operations Agent
2.Seller operation trainee

Job location 1. Gurgaon 2. Delhi
3. Pune 4. Kolkata
5. Chandigarh 6. Patna
7. Chennai 8. Hyderabad
9. Bangalore 10.0disha
11. West Bengal and JH
No of openings Open
Tentative Date of joining | IMMEDIATE
Compensation
Step Role Duration Package
1 Training 2 weeks Nil (Training is Virtual)
2 Seller operation 1 month 10k for month
trainee
3 Seller operation 2nd month 3.66 LPA
Agent onward

Job
Description/Responsibiliti
es

1. You will be responsible for working directly with the Seller Team. You will be
responsible for

handling the end to end process from client acquisition till supporting Etsy sellers
through

email/chat and voice line of business.

2. You will contribute to team effort by accomplishing related results as needed. °
You will work. directly with their team leads and senior partners to provide feedback
on improving support. experiences and agent processes.

3. You will be responsible to handle queries or support potential Etsy sellers with
their own boarding.

Education / Doc required

Graduation




Skill set required

. Clarity of Spoken Communication
. Rapport Building

. Active Listening

. Objection Handling

. Achievement Focus

. Coachability

. Willingness to learn

. Resilience
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Selection/Interview
process

Three rounds (HR, Email assessment and Manager Round)
“Note- Written assignment could be an elimination round”

Offer letter/Letter of

After The Document Process

Intent
Announcement of Result After the process is complete
Same day
Yes/No
Interview Date and 18-02-23
Timing
Note Weeks of skill training. These are the 4 modules in the course

1. Skill training covering 8 days

2. InsuranceDekho Product and Process Training covering 5 days
3. On The Job Training covering 5 days

4. Live or Online Activities covering 7 days

5.Five (Two days off)




